
Count %
YES NO Total YES NO
329 7 336 97.9 2.1

319 13 332 96.1 3.9

453
257 56.7
232 13 245 94.7 5.3
200 38 238 84.0 16.0

79 17.4
67 12 79 84.8 15.2

63 63 13.9
52 11 63 82.5 17.5

54 11.9
45 9 54 83.3 16.7
52 12 64 81.3 18.8
42 10 52 80.8 19.2

136 28 164 82.9 17.1
135 12 147 91.8 8.2
153 1 154 99.4 0.6
142 16 158 89.9 10.1

Good 47 % 69.1
Average 17 25.0
Poor 4 5.9
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COUPON

HomeOption users survey

Did you get enough information about the HomeOption scheme?

Did you find HomeOption user guide easy to follow?

I made my expression of interest by: 

WEBSITE
If 'Yes' was the website easy to use?
Did the website give enough feedback on properties that had been let previously? 

TELEPHONE
Was it easy to express your interest by telephone?

TEXT
Was it easy to text your expression of interest?

Was it easy to express your interest by coupon?
Did you have enough coupons?
If you ordered more coupons, was it easy to get them?

Answer the following questions if you used the HomeOption freesheet facility 
Did you find it easy to get to a pick-up point to collect your freesheet?
Were the freesheets available when you got to the pick-up point?
Did you find the freesheet easy to use?
Did the freesheet give enough feedback on properties that had been let previously?

Did you ask a member of our staff for help with HomeOption?
If you were helped by a member of staff how would you rate the response?



Overall, were you satisfied with the HomeOption choice based lettings scheme?
Very satisfied 88 % 28.6
Quite satisfied 127 41.2
Neither satisfied nor dissatisfied 57 18.5
Quite unsatisfied 20 6.5
Very unsatisfied 16 5.2
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Background info
Your age Up to 25 59 % 17.6

26-34 93 27.7
35-44 87 25.9
45-54 34 10.1
56-64 35 10.4
65-74 19 5.7
75+ 9 2.7

336
Is English your first language?
Yes 316 % 93.2
No 23 6.8

339
Your gender
Male 95 % 28.4
Female 239 71.6

334
Do you consider yourself to have an impairment or to be disabled?
Prefer not to say 15 % 6.5
No disability 92 40.0
Blind or visually impaired 5 2.2
Learning difficulty 7 3.0
Use a walking stick or wheelchair 29 12.6
Use hearing aid or communicate with BSL 8 3.5
Experience of mental health distress 34 14.8
Other impairment or disability 40 17.4
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